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CATEGORY: SAFETY CAMPAIGN
ATTENTION: ALL DMC DEALERS/SERVICE MANAGERS
SUBJECT: SAFETY CAMPAIGN NO. RA-0001 (RECALL)
BALL JOINTS - STABILIZER BAR MOUNTINGS
Attached please find a listing of vehicles assigned to your dealership
to follow up and for completion of the above campaign.
This list consists of:

The V.I.N. No.’s of vehicles shipped to your dealership.

The original owner’s name and address as reported via
Dealers Retail Delivery Report.

The new owner’s address if a change of ownership or
address was reported.

All owners were mailed notification letters with the exception of those
without an address or those with an incomplete address.

No Address or Incomplete Address

In these cases the notification letters were mailed to the respective
DMC dealerships for verification/completion of the address and
forwarding to the owners.

Change of Owner/Address Reporting

For all owners without an address or with an incomplete address, and
also for those vehicles where an owner or address change is noted during
the repair, DMC dealerships must complete and submit a Change of Owner/
Address Report (See Service Procedures Manual Section 4, Subsection 01,
Pages 1 and 2).

Vehicles on the listing without owner name or address are either dealer
owned or in transit to the dealership or DMC has not yet received a
Retail Report at the time of this listing.

Follow Up
Please refer to the DMC Service Procedures Manual, Section 6 for instruction.

Your cooperation is appreciated.

Lutz Feuerabendt
Technical Service Manager

Attachment Issued 11/17/81




